
How We Use Your Information

We use your information to:


• Provide, operate, and improve our services. 

• Process transactions and fulfill orders. 

• Communicate with you, including responding to inquiries or sending marketing materials 
(with your consent where required). 

• Analyze usage trends to enhance user experience. 

• Comply with legal obligations or protect our rights. 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Forward Slash Tasmania ("we," "us," or "our") is committed to protecting your privacy. This Privacy Policy explains how we collect, use, 
disclose, and safeguard your personal information when you interact with our services, website, or other platforms we operate. By using 
our services, you agree to the practices described in this policy.


1. Information We Collect


We may collect the following types of information:


• Personal Information: This includes your name, email address, phone number, postal address, or other identifiers you provide 
when you contact us, register for our services, or make a purchase.


• Usage Data: Information about how you interact with our website or services, such as IP addresses, browser type, pages 
visited, and time spent on our site.


• Cookies and Tracking Technologies: We may use cookies, web beacons, or similar technologies to enhance your 
experience, analyse site usage, or deliver personalised content. You can manage cookie preferences through your browser 
settings.


• Other Information: Any additional information you voluntarily provide, such as feedback, survey responses, or inquiries. 

2. How We Collect Information


We collect information in the following ways:


• Directly from You: When you fill out forms, contact us, or engage with our services.


• Automatically: Through cookies, analytics tools, or other technologies when you visit our website or use our services.


• From Third Parties: From business partners, service providers, or other sources, where permitted by law. 

3. How We Use Your Information


We use your information to:


• Provide, operate, and improve our services.


• Process transactions and fulfil orders.


• Communicate with you, including responding to inquiries or sending marketing materials (with your consent where required).


• Analyse usage trends to enhance user experience.


• Comply with legal obligations or protect our rights. 



4. Sharing Your Information


We may share your information with:


• Service Providers: Third parties who assist us in operating our business, such as payment processors, IT providers, or 
marketing agencies, under strict confidentiality agreements.


• Legal Requirements: When required by law, such as to comply with a court order or respond to a government request.


• Business Transfers: In the event of a merger, acquisition, or sale of assets, your information may be transferred as part of the 
transaction.


We do not sell your personal information to third parties.


5. Data Security


We implement reasonable technical and organisational measures to protect your personal information from unauthorised access, loss, 
or misuse. However, no system is completely secure, and we cannot guarantee absolute security.


6. Your Rights and Choices


Under applicable laws, including the Australian Privacy Principles, you may have the right to:


• Access or correct your personal information.


• Request deletion of your data, subject to legal obligations.


• Opt out of marketing communications.


• Restrict or object to certain uses of your data. 

To exercise these rights, please contact us using the details below. We may require verification of your identity before processing 
requests.


7. International Data Transfers


If you are located outside Australia, your information may be processed in Australia or other countries where our service providers 
operate. We ensure appropriate safeguards are in place to protect your data in accordance with applicable laws.


8. Retention of Information


We retain your personal information only for as long as necessary to fulfil the purposes outlined in this policy or as required by law. 
When no longer needed, we securely delete or anonymise your data.


9. Third-Party Links


Our website or services may contain links to third-party sites. We are not responsible for the privacy practices of these sites. We 
encourage you to review their privacy policies.




10. Changes to This Privacy Policy


We may update this policy from time to time to reflect changes in our practices or legal requirements. We will notify you of significant 
changes by posting the updated policy on our website with a revised effective date.


11. Contact Us


If you have questions, concerns, or requests regarding this Privacy Policy or our data practices, please contact us at:


Forward Slash Tasmania 
Email: info@forwardslashtasmania.com.au 
Address:PO Box 300 Sheffield, Tasmania, Australia


Alternatively, you can reach us via our website’s contact form.


12. Complaints


If you believe your privacy rights have been violated, you may lodge a complaint with us directly or with the Office of the Australian 
Information Commissioner (OAIC) at www.oaic.gov.au.
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